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WHO ARE WE 

OUR PURPOSE: 
 To provide professional health care education to health care 

workers and professionals. 
 To provide health and hygiene resources and education to 

women and children. 
 To provide and develop health and safe water resources that 

are sustainable by the local people. 
 To save and improve the lives of children, men and women. 

OUR VALUES: To identify real community 
needs and discover real solutions through 
collaboration with the local people; to 
share resources and exchange knowledge; 
to focus on project sustainability which 
will increase the long-term effects of our 
projects; and to bring hope to families.  

OUR MISSION: To save lives and improve the quality of life in 
Vietnam by providing medical, educational and 
development resources through international exchange. 

OUR ORGANIZATION: A 501(c)(3) non-profit organization 
incorporated in Washington State in 2000 and a non-government 
organization (NGO) licensed in Vietnam in 2001. 
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STAFF 

LaRelle Catherman, RN, MSN, PHN 
Executive Director, Co-Founder 
 

Ms. Catherman received an AAN from Shoreline Community College, a 
BSN and Public Health Certificate from Biola University and an MSN in 

Nursing Leadership / Transcultural Studies from Seattle Pacific  
University. Ms. Catherman was awarded the “People’s Health” medal 

in 2015 by the Ministry of Health of Vietnam for “her supportive  
contributions to the development of Vietnam’s Health Branch.”  

Ms. Catherman has also received the distinction of Visiting Professor 
for Huế University and the Lydia Greene Professor Hall of Fame Award 

in 2005 from Seattle Pacific University.  

Alicia Moore 
USA Executive Assistant  
 
Ms. Moore graduated in 2016 from 
University of Washington with a 
Bachelor’s degree in Cultural  

Studies with a minor in Education. 
Ms. Moore has a passion for  

educational equity and global 
health. She joined the MEDRIX staff 

in 2013 and oversees grant  
development and the  

administrative side of MEDRIX  
in the US.  

Pham Thi Thu Ha 
Vietnam Project Manager 
 
Ms. Pham Thi Thu Ha graduated in 

1999 from Hanoi University of 
Foreign Study, English  

Department. She also has a  
certificate in Import/Export from 

the Trade University of  
Vietnam. She joined the MEDRIX 
staff in 2004 and has overseen  

numerous health-related projects 
and collaborated closely with  

partners in Vietnam. Ms. Ha also 
serves as MEDRIX’s translator in 

Vietnam. 

Grant Xavier Storer 
Bookkeeper 
 
Mr. Storer currently attends Seattle 
Pacific University and is majoring in 

Development Economics, Social  
Enterprise, and Accounting. He has 
a passion for international program 

development and humanitarian 
work. He will graduate in 2017. Mr. 
Storer joined the MEDRIX team in 

2016 and oversees the finances for 
both the US and Vietnam offices.  
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BOARD OF 
DIRECTORS 

OFFICERS: 
 
Jeff Hawk 
President 
Retired Director: Certification, Government, 
Environment and Employee Health and  
Safety— 787 Program, The Boeing Company 
 

Shere Hawk 
Secretary 
Teacher of Deaf and Special Education 
Volunteer at Seattle Children’s Hospital 
 

Robert Catherman 
Co-Founder, Executive Advisor, and Director 
of Safe Water Development 
Meteorologist 
Retired IT Business Owner 
Business Development 

ADVISORY BOARD: 
 
 

Nancy Erisman 
Fund Development 
 

Laurena Huber 
Educator 
 

Margui Rutherford 
Psychiatric Nurse Practitioner, Evergreen In-
Home Mental Health 

 
 
Bryan Berkompas 
Vice President of Safe Water Development 
Hydrologist/Aquatic Scientist 
Taylor Associates, Inc. 
 
 

Robert Huber 
Treasurer 
Retired Administrator, Athletic Department 
Seattle Pacific University 
 

Jennifer Graves, RN, MS, ARNP 
Executive Advisor 
Chief Executive Officer and Nurse Executive, 
Swedish Medical Center-Edmonds  

 
 
Steve Driscoll 
International Business Development 
 

Laura Crumly 
Critical Care Nurse, Virginia Mason Medical 
Center 
 

Jessica Noteboom 
Critical Care Nurse, Norfolk Outpatient EP 
Clinic 
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VOLUNTEERS 

VOLUNTEER EDUCATORS: 
  
Tamara Nau, RN 
Swedish Medical Center 
Volunteered her expertise to teach nursing process in 
2013 and nursing leadership/policies and  
procedures in 2016. 

 
Laura Crumly, RN 
Virginia Mason Medical Center 
Volunteered her expertise to teach 
nursing process in 2010 and 2011, and 
facilitated the 2015 study abroad  
program as adjunct faculty of  
Northwest University.  

 
Dr. Ilene Schwartz, PhD. 
Chair and Professor, Special Education 
University of Washington 
Volunteered her expertise to teach autism  
education workshop in 2014. 
 

Carol Davis, Ed.D 
Associate Dean for Undergraduate Education 
University of Washington 
Volunteered her expertise to teach autism  
education workshop in 2014. 
 

Kim-Thoa Tran, RN, M.S. 
Swedish Medical Center 
Volunteered her expertise to teach nursing process in 
2013. 

MEDRIX could not operate without our many volunteers in the US and  
Vietnam. Their expertise and generous support help our projects operate 

smoothly. We estimate about 75 volunteers each year help support MEDRIX!  

VOLUNTEER INTERNSHIPS: 
 
Aaron VanScyoc 
Grant Writing Intern 
Completed grant writing internships in 2015 and 2016. Assisted 
with development of grant for The Boeing Company.  

 
Valerie Heathman 
Administrative Intern 
Completed administrative internship in 2015. Assisted with 
project administration and event planning.  
 

Susan Burtner 
GIS Development Intern 
Completed GIS development internship in 2014.  
Assisted with GIS program development and  
planning.  
 

Corinne Messer 
Event Planning Intern 
Completed event planning internship in 2011. Assisted in  
comprehensive development of MEDRIX event planning and 
implementation.  

FUNDRAISING 
EVENTS: 
 

Molly Pechacek 
Volunteer Event Photographer 
Photographed MEDRIX benefit 
luncheons in 2014 and 2015.  
 

Nancy Erisman,  
Laurena Huber and  
Heather Babiak-Kane 
Planning Committee and Fund 
Development 
Volunteer their time and expertise 
in development of the MEDRIX  
benefit luncheon 
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STAKEHOLDERS 

PRIMARY-LEVEL STAKEHOLDERS:  
 
Made up of MEDRIX financial investors: this includes both private 
donors and larger corporate sponsors. Many primary-level  
stakeholders have invested in MEDRIX medical education projects 
for many years, investing their financial resources as well as their 
time and talents to travel abroad to teach and mentor health  
workers such as doctors, nurses and ancillary medical personnel, 
bringing their expertise to Vietnamese colleagues. Some who do 
not have a medical background have traveled to observe the  
process of project implementation and to meet our partnering  
associates.  

SECONDARY-LEVEL STAKEHOLDERS:  
 
Includes MEDRIX board members and organizational supporters, 
many of whom have traveled with MEDRIX to Vietnam for various 
programs and projects. Our secondary-level stakeholders support 
and coordinate MEDRIX fundraising efforts within the US, including 
our annual benefit luncheon, and provide direction and expertise 
in their respected fields. Also among secondary-level stakeholders 
are the many partners and colleagues within Vietnam, including 
the Huế Central Hospital staff, especially staff of the Pediatric 
Center.  

TERTIARY-LEVEL STAKEHOLDERS:  
 
Includes the community members who receive and participate in 
MEDRIX medical education projects: families, including young  
children and the elderly, benefit directly from the increased 
knowledge of their health workers and direct community health 
outreach. As a result, they experience a distinct decrease in  
communicable and often fatal diseases and illnesses.  
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 INCOME 

MEDRIX is funded mostly by the generous donations of private donors and grant  
opportunities. Notable funders have included the Quinault Indian Nation in Taholah, WA, 

USA and The Boeing Company. Our active volunteer base and Board of Directors help  
facilitate the annual benefit luncheon to raise funds for future projects and program  

implementation in Vietnam. The MEDRIX US office is generously hosted by VN Graphics in 
Redmond, WA thanks to the long-time support of their staff and general manager Samuel 
Courtney. His donation of our office space allows us to directly impact more families in  

Vietnam through our projects.  

Program income shown is from last 
18 months: 2015 and 2016.  
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EXPENSES 

Program expenses 
shown are from last 
18 months: 2015 and 
2016.  

Because of our low organizational overhead which we actively work 
to maintain, the majority of our expenses are for direct program 

services. This is partially due to the donation of US office space by 
VN Graphics in Redmond, WA. Our expenses go towards educational 

workshops and classes, medical supplies such as pediatric  
stethoscopes and blood pressure cuffs, nursing books and  

community health outreach materials, and many other program  
services.   
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PROGRAMS 
MEDRIX projects are varied due to the changing nature of 

the health needs of the communities we serve, and the 
shifting focus areas of the government of Vietnam, with 

which MEDRIX works closely and collaboratively. While 
the projects might change year to year, our programs 

can be most simply categorized as: 
 

 Medical and Health Education 
 Child (and Young Adult) Heart Surgeries 

 Safe Water Development 

Program expenses 
shown are from last 
18 months: 2015 and 
2016.  
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PROJECTS 
MEDICAL EDUCATION 

PROFESSIONAL NURSING WORKSHOPS:  
Providing continued nursing education in evidence-
based nursing process and nursing leadership.  
Focus on development of policies and procedures for 
patient safety.  
 
2016: 
 60 professional nursing leaders from National Pediatric 

Hospital in Hanoi and Huế Central Hospital in Huế,  
     Vietnam completed workshops in 2016. 

IMCI PEDIATRIC TRAINING WORKSHOPS:  
Providing health professionals with World Health  
Organization-developed pediatric training  
workshops to reduce morbidity and mortality in  
children under 5 in rural communities. In partnership 
with Huế Central Hospital.  
 
2016: 
 11 health professionals trained so far in 2016. 
 3 more workshops scheduled to train 33 more  
     professionals. 

AUTISM EDUCATION TRAINING:  
Providing families and educators in Vietnam with  
up-to-date autism education and training workshops 
to improve the future for children with autism.  

 
2016: 
 Comprehensive program to reach Hai Duong Province  
     currently in development with National Pediatric Hospital. 
 Recognized by Vietnam Psychiatric Association for  
     outstanding efforts in the field of autism. 
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PROJECTS 
SAFE WATER DEVELOPMENT 

SAFE WATER SYSTEMS:  
Providing safe water systems for rural preschools,  
primary schools and health clinics to reduce waterborne 
and GI-diseases and illnesses. In partnership with the 
Center for Preventative Medicine of Thừa Thiên-Huế 
Province.  
 
2016: 
 31 LifeStraw safe water systems to be installed in summer 2016 
 Countless children and families will now have access to safe 

water to drink throughout their communities. 

SANITATION AND HYGIENE EDUCATION:  
Providing community health education workshops for 
teachers, parents and community members in rural  
areas. Focus on prevention of disease through the  
improvement of sanitation and hygiene education, and 
teaching emergency procedures such as CPR for choking 
or drowning hazards. In partnership with the Center for 
Preventative Medicine of Thừa Thiên-Huế Province.  
 
2016: 
 4 workshops to be conducted which will reach approximately 

339 educators and at least 400 parents. 
 Countless children and other family members (siblings,  
     grandparents) will be reached and positively impacted. 

MEDRIX HAS BEEN DEVELOPING AND IMPLEMENTING  
WATER PROJECTS IN VIETNAM SINCE 1996. WE’VE GONE 

FROM DRILLING WELLS TO UV WATER TREATMENT TO  
IMPLEMENTING SAFE WATER SYSTEMS AND  

EDUCATIONAL WORKSHOPS TODAY.  
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PROJECTS 
 COMMUNITY EDUCATION 

GIS PROFESSIONAL WORKSHOPS:  
Providing GIS application courses to health  
professionals to track epidemiology or other health 
patterns. Use of free open-source software to  
encourage sustainability beyond the classroom.  
 
2016: 
 30 healthcare professionals completed GIS workshop 

through partnership with Huế University College of  
     Medicine and Pharmacy and Huế Central Hospital. 

NURSING STUDY ABROAD:  
Providing a comprehensive global health experience 
through international study abroad program for  
US-based nursing students. In partnership with Huế  
Central Hospital, over 176 nursing students from the 
US and Vietnam have partnered together since 2006.  
 
 2006-2013: Partnered with Seattle Pacific University 

with 70 US students collaborating with students from Huế 
University College of Medicine and Pharmacy. 

 2014-2015: Partnered with Northwest University with 

20 US students collaborating with students from Huế  
     University College of Medicine and Pharmacy. 

COMMUNITY HEALTH OUTREACH:  
Providing community health outreach in rural areas 
to families and women. Partnership with Westcoast 
International Dental Clinic to provide oral hygiene 
kits annually to kids in need.  
 
 Food safety, sanitation and hygiene, pregnancy hygiene, 

self breast exams, emergency aid in choking or drowning, 
immunizations, oral care, nutrition, medical waste,  

     garbage and latrine cleanliness.  
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PROJECTS 
LIFE-SAVING HEART  
SURGERIES 

CHILDREN:  
Providing sponsorship for life-saving heart surgery for  
disadvantaged children gives them the chance for a 
healthy and happy future. Children’s heart disease is the 
most common birth defect globally; 90% of children in  
developing countries do not have access to the care they 
need. 63 children have benefited from sponsorship since 
2005.  
 
2016: 
 6 children have received life-saving heart surgery so far in 2016. 

YOUNG ADULTS:  
Providing sponsorship to young adults of child-bearing age 
in desperate need of corrective heart surgery. Many have 
lived with heart defects since childhood and could not 
complete their education as a result. These adults in poor 
health are not able to support their families  
without surgery or enjoy a good quality of life.  
 
Sponsoring their surgical costs doesn’t just benefit them: 
it benefits their entire family and enables their younger 
generation to complete their own education instead of 
entering the workforce to supplement their family’s  
income. 7 adults have received surgery since 2015. 
 
2016: 
 4 adults have received heart surgery sponsorship so far in 2016. 
 

70 CHILDREN AND YOUNG ADULTS HAVE  
RECEIVED HEART SURGERY SPONSORSHIP TO DATE 



 

   

PO Box 178 
Redmond, WA 98073, USA 

Tel: (425) 485-5423 
office@medrix.org 
www.medrix.org 

How You Can Help 
 

DONATE TODAY 
MEDRIX ensures that the maximum amount of your donation reaches medical,       
international health, child heart surgery and safe water development projects with 
the minimum amount of administrative costs. 

 
There are several ways to donate to MEDRIX: 

Individual Giving - MEDRIX provides secure online donation capabilities to make 

your giving safe and simple.  www.medrix.org/give.html. 
We also accept personal and bank checks mailed to our post office box. 
Matching Gifts - As an employee, check with your human resources office on how 

your company can match your donation. 
Foundation and Corporate Support - Contributions are welcome for 

operating costs, capital improvements and sponsorships, event sponsorship and  
project support. 

 
VOLUNTEER / INTERN 
MEDRIX has volunteer and internship opportunities at the US office as well as 

internships and professional volunteer opportunities in Vietnam.   
We encourage you to volunteer/intern in the office and at fundraising or social 
events, and we encourage you to volunteer your expertise to travel with us on 
one of our project trips to Vietnam. Contact us for more information or check 

our website for current opportunities.  

Prime Business Center 
10th Floor, Ly Thuong Kiet Street 

Hanoi, Vietnam 
Tel: 84 (0)4 39461052 
vnmedrixoffice@fpt.vn 


